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Treasury Management Client Services
For questions about Business Online Banking, Lockbox, Business Bill Pay, Merchant Services, and
Business Credit Cards.

	   		    

Client Experience 		
For questions about Teller Operations, New Accounts, Account Maintenance, Personal Credit 
Cards, Debit Cards, Consumer Online Banking, Bill Pay, Mobile Banking, Mobile RDC, Check 
Ordering, and ATMs.	

	   

Deposit Operations 	 	
For questions about Chargebacks, NSF, Fraud (Debit Card, Check and ACH), Research, Account 
Adjustments, Levies, Garnishments, Tax Freezes or Subpoenas, Dormant Accounts, Deposit 
Verifications, Collection Drafts, Large Item Review, and Remote/Mobile Review.

	   

Client Support Contact Information

(800) 814-4948 	     

tmclientservices@texaspartners.bank

(800) 814-4976	

clientexperience@texaspartners.bank

(800) 815-0782	

deposit.operations@texaspartners.bank


